
Form – AUDRE/Online Banking Enrollment 04/22 
 

 
 

AUDRE & Online Banking Enrollment Form 
Free 24/7 Telephone & Online Account Access 

 
AUDRE (Phone Access): 410.780.0408 | 855.324.0408 toll-free 

Online Banking: PBCU.com 
 
Member Name:  
  
Member Number:  

 
 
Please provide access to my Point Breeze Credit Union account(s) via:  
 
☐ AUDRE (Phone Teller) – Required to Activate Online Banking 
☐ Online Banking 
 
I understand that I am responsible for changing my AUDRE Personal Identification Number 
(PIN) and agree to keep my PIN confidential. 
 
 
Member Signature: ______________________________________  Date: ________________ 
 
AUDRE PIN SECURITY: Please remember to change your PIN to keep your account 
information private and prevent unauthorized transactions. 
 
ACCOUNT SAFETY REMINDERS:  

• 

• 

• 

• 

• 

• 

Remember to change your AUDRE PIN and keep your account information private to 
prevent unauthorized transactions. 
Keep your AUDRE PIN and Online Banking Password in a safe place where only you 
will know where it is. 
Be aware of your surroundings at all times, and do not give your PIN or Password to 
anyone. 
Do not email personal or financial information. Email is not a secure method of 
transmitting information. 
Review account statements or online banking regularly to quickly identify and report any 
unauthorized charges. 
If you need to make changes to your account or have questions, contact the credit union 
immediately. 

 
Credit Union Use Only:  

Received by:  Ownership Verified by:  Completed by:  Date:   

Staff: Place a copy in the member file and return a copy to the member after AUDRE is activated. 
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